(MOTORSPORT )

Customer Feed Back Form:

This questionnaire has been sent to you as part of our quality programme. As our customer, your thoughts and
feedback are important to us and constantly drive us to improve and provide good service to our customers.

Thank you for your help.

Forge Dealer Name:

Contact Email:

Contact Name:

Member of Forge Staff you
spoke to:

Very Poor

Poor

OK

Good

Very Good

Please rate the staff
member that helped you:

Polite

Helpful

Knowledgeable

Friendly

Professional

Please rate our product:

Right for the job

Quality of Product

Met the
Specification

Overall experience:

Did we meet agreed time
scales?




Any other comments, how can we
improve to serve you better?

Signed: Date:

Once filled in, please return this form to info@forgemotorsport.co.uk

(MOTORSPORT )
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